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To: Joseph Still, Manager jstill LLC
Date: March 15, 2010

Re: Wash test comparison results
Mr. Still,

Puget Sound Laundry Service has completed your requested wash test on 9 different garments
provided to us by your company.

Test Garments

Garments for the test included 3 garments from vendor “A”, 3 garments from vendor “B” , and 3
garments from jstill llc. All 6 competitor garments were from reputable competitors in the medical
garment industry. While the garments were not all the same color, they were approximately the
same size.

Wash Test Protocol
The wash test was done in accordance with CWT and NAILM best practices with the entire
process being overseen by a CLLM certified manager with 13 years of laundry experience.

The test included washing in 6 different wash cycles and each wash cycle was run multiple times.
Wash cycles included a bleach wash, heavy soil wash and a hydrogen peroxide wash. All 9 test
garments were washed together to assure the same wash formula and wash time on each
garment.

Results
Based on these wash test results, we conclude that the jstill lic products were superior to the
competitors based on fabric breakdown and color fading.

Color Fading
Vendor “A” product results: linen broke down where you could “see through” the robe. jstill
garment: no color breakdown.

Fabric Breakdown
Vendor “B” results: color fading and wear around the edges was noticeable.
jstill results: no fabric breakdown.

Sincerely,

Dawn Carnino

General Manager, CLLM
Puget Sound Laundry Service
NW Center Laundry



